
Présentation des Solutions Collaboratives

/ HV�VROXWLRQV�&ROODERUDWLYHV/ HV�VROXWLRQV�&ROODERUDWLYHV



Présentation des Solutions Collaboratives

/ H�FROODERUDWLI�HQ�HQWUHSULVH/ H�FROODERUDWLI�HQ�HQWUHSULVH

2 UJDQLVDWLRQ

3DUWHQDLUHV ) RXUQLVVHXUV

&OLHQWV

,QYHVWLVVHP HQWV

6WUDWpJLH

6DODULpV

4 XDOLWp

eFKDQJ HRQV�

&RQQDLVVDQFH

6DYRLU�IDLUH
' LIIXVLRQ



Présentation des Solutions Collaboratives

/ HV�RXWLOV�GH�FRP P XQLFDWLRQ/ HV�RXWLOV�GH�FRP P XQLFDWLRQ

3 2 5 7$ , /

9HQWHV , 1 7( 5 1 ( 7
( QWUHSULVH
, 1 75 $ 1 ( 7$ FKDWV( ; 75 $ 1 ( 7



Présentation des Solutions Collaboratives

/ HV�VROXWLRQV�/ HV�VROXWLRQV�&HJL&HJL��6DVL6DVL��6HORJ6HORJ

/ D�P DvWULVH�GH�O·LQIRUP DWLRQ�«

« SRXU�DP pOLRUHU�OD�UpDFWLYLWp�HW�OD�SURGXFWLYLWp�GH�O·HQWUHSULVH

/ D�P HVVDJHULH�VpFXULVpH/ D�P HVVDJHULH�VpFXULVpH

/ H�WUDYDLO�FROODERUDWLI/ H�WUDYDLO�FROODERUDWLI

/ H�SRUWDLO/ H�SRUWDLO

/
¶D

FF
R

P
S

DJ
Q

HP
HQ

W
/

¶D
FF

R
P

S
DJ

Q
HP

HQ
W /

D�G
pP

DUFK
H�S

UR
MHW

/
D�G

pP
DUFK

H�S
UR

MHW
/ HV�FKRL[ �WHFKQRORJLTXHV/ HV�FKRL[ �WHFKQRORJLTXHV

� �VROXWLRQV��

� �DWRXWV��



Présentation des Solutions Collaboratives

/ D�VROXWLRQ�0 HVVDJHULH�6/ D�VROXWLRQ�0 HVVDJHULH�6ppFXULVFXULVppH�H�
� � �� � �

1 RV�VDYRLU� IDLUH�	 �VHUYLFHV��

$ XGLWV�WHFKQLTXHV

$ GP LQLVWUDWLRQ�HW�DVVLVWDQFH

0 LJ UDWLRQ�GH�VROXWLRQV�
FRP SpWLWLYHV

6pFXULWp�HW�J HVWLRQ�GHV�GURLWV

0 HVVDJ HULH�Z HE

&RQWU{ OH�YLUXV�HW�VSDP V

,P SOpP HQWDWLRQ�HW�
RSWLP LVDWLRQ



Présentation des Solutions Collaboratives

4 XHOTXHV�U4 XHOTXHV�UppIIppUHQFHV�UHQFHV�
©©0 HVVDJHULH�60 HVVDJHULH�6ppFXULVFXULVppHHªª

&ROVRQ

• 0 LVH�HQ�SODFH�GH�OD�VROXWLRQ�©P HVVDJ HULH�
VpFXULVpH ª�' RP LQR�� �� �SRXU�� � �XWLOLVDWHXUV�
DYHF�IRUP DWLRQ�GH�� � �XWLOLVDWHXUV�ILQDX[ �

• 0 LVH�HQ�SODFH�GH�O·RIIUH�©P HVVDJ HULH�
VpFXULVpH ª�' RP LQR�SRXU�� � � �FOLHQWVDYHF�
VpFXULVDWLRQ�J OREDOH DQWL�YLUXV�7UHQG�0 LFUR�

• 0 LJ UDWLRQ�GX�V\ VWqP H�H[ LVWDQW�DYHF�O·RIIUH�
©P HVVDJ HULH�VpFXULVpH ª�SRXU�� � � �FOLHQWV�
GRQW�� � � �FOLHQWV�OpJ HUVDYHF�OD�VpFXULWp�
& RP SXWHU�$ VVRFLDWH HW�OD�P LVH�HQ�SODFH�GH�
ILOWUDJ H�GH�QDYLJ DWLRQ: HEVHQV�



Présentation des Solutions Collaboratives

/ D�VROXWLRQ�7UDYDLO�FROODERUDWLI/ D�VROXWLRQ�7UDYDLO�FROODERUDWLI
� � �� � �

1 RV�VDYRLU� IDLUH�	 �VHUYLFHV��

$ XGLW�) RQFWLRQQHO

&LUFXLW�GH�GLIIXVLRQ�
� : RUNIORZ �

* HVWLRQ�GH�OD�FRQQDLVVDQFH

* HVWLRQ�eOHFWURQLTXH�GH�' RFXP HQWV�
� * ( ' �

* HVWLRQ�GHV�UHVVRXUFHV�GH�O
HQWUHSULVH

7pOpWUDYDLO�	 �9 LVLRFRQIpUHQFH

' pYHORSSHP HQW�	 �
,P SOpP HQWDWLRQ

$ UFKLYDJ H�



Présentation des Solutions Collaboratives

4 XHOTXHV�U4 XHOTXHV�UppIIppUHQFHVUHQFHV
©©7UDYDLO�&ROODERUDWLI7UDYDLO�&ROODERUDWLI ªª

Tribunal de Grande 
Instance de Martinique

· ' pSORLHP HQW�GH�OD�VROXWLRQ�©WUDYDLO�
FROODERUDWLI�ª��SRXU�OD�P LVH�HQ�SODFH�G·XQ�RXWLO�
GH�: RUIORZ GH�VXLYL�GHV�FRP P DQGHV��YHQWHV�HW�
SUr WVGHV�FRSLHXUV�DYHF�V\ VWqP H�G·DOHUWHVHW�
GH�YDOLGDWLRQ�SDU�O·DGP LQLVWUDWLRQGHV�YHQWHV��
& ·HVW�XQ�RXWLO�FHQWUDOLVp�P XOWL�UpJ LRQV�

· ' pSORLHP HQW�GH�OD�VROXWLRQ�©WUDYDLO�
FROODERUDWLI�ª��SRXU�OD�P LVH�HQ�SODFH�G·XQH�* ( '
DYHF�DXWR� DUFKLYDJ H�HW�Z RUNIORZ � 8Q�V\ VWqP H�
GH�UHFKHUFKH FRP SOqWH�OH�GLVSRVLWLI��/ D�
QXP pULVDWLRQ�FRQFHUQH�OHV�VWDWXWV�HW�OHV�
FRP SWHV�VRFLpWp� � ; HUR[ �HW�&REUD�,P DJ H�

· ' pSORLHP HQW�GH�OD�VROXWLRQ�©WUDYDLO�
FROODERUDWLI�ª��SRXU�OD�P LVH�HQ�SODFH�GH�EDVHV�
GH�FRQQDLVVDQFH LQWHUQHV�HW�GH�J HVWLRQ�GHV�
UHVVRXUFHV��� � � � �FOLHQWV�' RP LQR�� �



Présentation des Solutions Collaboratives

/ D�VROXWLRQ�3RUWDLO/ D�VROXWLRQ�3RUWDLO
� � �� � �

1 RV�VDYRLU� IDLUH�	 �VHUYLFHV��

,QWHUQHW� ,QWUDQHW� ( [ WUDQHW

+pEHUJ HP HQW�HW�5pSOLFDWLRQ

,QWpJ UDWLRQ�H[ WHUQH�	 �( $ ,

&RP P XQDXWp�YLUWXHOOH

%ORJ V�	 �pYpQHP HQWLHOV

&RQQHFWLYLWH�G
DSSOLFDWLRQ



Présentation des Solutions Collaboratives

4 XHOTXHV�U4 XHOTXHV�UppIIppUHQFHV�UHQFHV�©©3RUWDLO3RUWDLOªª

· 0 LVH�HQ�SODFH�GH�OD�VROXWLRQ�©3RUWDLOª�
SRXU�OD�FRQVWLWXWLRQ�G·XQ�VLWH H� FRP P HUFH�
HW�LQVWLWXWLRQQHO��/ H�3RUWDLO�J qUH�DXVVL�GHV�
DFWXDOLWpV��HW�GHV�EDVHV�DUFKLYHV��� ' RP LQR�
� �0 LFURVRIW�$ 63�

· 0 LVH�HQ�SODFH�GH�OD�VROXWLRQ�©3RUWDLOª�
SRXU�OD�UpDOLVDWLRQ�G·XQ�SRUWDLO�H[ WUDQHW�
VpFXULVp GpGLp�j �OD�IRLV�DX�J UDQG�SXEOLF�HW�
DX[ �SURIHVVLRQQHOVGX�VHFWHXU��,O�LQWqJ UH�XQH�
IRUWH�J HVWLRQ�GH�FRQQDLVVDQFH HW�GH�
FRQWHQX��� � � � �YLVLWHXUV� P RLV� �

· 0 LVH�HQ�SODFH�GH�OD�VROXWLRQ�©3RUWDLOª�
SRXU�OD�FUpDWLRQ�G·XQ�VLWH�LQVWLWXWLRQQHOSRXU�
OH�* ) $ �& DUDwEHV��� � � � �FOLHQWV� �



Présentation des Solutions Collaboratives

$WRXW���OH�FKRL[ �WHFKQRORJLTXH$WRXW���OH�FKRL[ �WHFKQRORJLTXH
� � �� � �

· / D�VpFXULWp�HVW�DVVXUpP HQW�OH�SRLQW�IRUWGHV�
ORJ LFLHOV�,%0 �

· ' HV�SURGXLWV�SpUHQQHV���' RP LQR�H[ LVWH�GHSXLV�
� � �DQV���QRXYHOOH�YHUVLRQ�� �P L�� � � � �

· 8Q�P LGGOH� Z DUH pYROXWLI ��P HVVDJ HULH��DJ HQGD��
EDVHV�GH�GRFXP HQWV��* ( ' ��FLUFXLWV�GH�
GRFXP HQWV«

· / ·LQWpJ UDWLRQ�QDWLYH�GX�©FOLHQW�OpJ HUª�

· / ·RXYHUWXUH�GX�SURGXLW�P XOWL� SODWHV� IRUP HV��
: LQGRZ V��/ LQX[ ��8QL[ ��$ 6� � � ��«

3RXUTXRL�QRV�FOLHQWV�FKRLVLVVHQW�OHV�RXWLOV�G·,%0 �6RIWZ DUH��

&( * ,� 6$ 6,� 6( / 2 * �YRXV�DLGH�j �GLP HQVLRQQHU�YRV�EHVRLQV��j �FRQVWUXLUH�
O·DUFKLWHFWXUH�HW�j �P LJ UHU�YRV�RXWLOV�DFWXHOV�



Présentation des Solutions Collaboratives

$WRXW���O$WRXW���O··DFFRP SDJQHP HQWDFFRP SDJQHP HQW
� � �� � �

· / D�IRUP DWLRQ�GHV�XWLOLVDWHXUV�ILQDX[ �SHXW�r WUH�
XQ�SOXV��/ ·DSSURSULDWLRQVHUD�LP P pGLDWH�

· / H�WUDQVIHUW�GH�FRP SpWHQFHVDX[ �pTXLSHV�
WHFKQLTXHV�HVW�OXL�LQGLVSHQVDEOH���' RP LQR�HVW�
XQ�RXWLO�SXLVVDQW�TXH�OHV�pTXLSHV�WHFKQLTXHV�
GRLYHQW�P DvWULVHU�

· & ( * ,�6$ 6,�6( / 2 * �SURSRVH�SOXVLHXUV�IRUP XOHV
HQ�IRQFWLRQ�GX�SXEOLF�YLVp��HW�GH�VRQ�QLYHDX���
GH�GpEXWDQW�j �H[ SHUW�

· & ( * ,�6$ 6,�6( / 2 * �V·HQJ DJ H�j �YRXV�
DFFRP SDJ QHU�GDQV�OD�GXUpH j �YRV�F{ WpV�SRXU�
UpXVVLU�YRWUH�SURMHW�

3RXU�H[ SORLWHU�FRP SOqWHP HQW�FHV�RXWLOV��



Présentation des Solutions Collaboratives

$WRXW���QRWUH�G$WRXW���QRWUH�GppP DUFKHP DUFKH
� � �� � �

4 XDOLILFDWLRQ

7HFKQLTXH

HW

ILQDQFLqUH

,QWpJUDWLRQ

HW

5 pDOLVDWLRQ

7HVWV�

HW

5 HFHWWH

( [ SUHVVLRQ

GX

EHVRLQ

7UDQVIHUW�GH

FRP SpWHQFHV

HW

6XLYL

8 QH�WHFKQLTXH�P DvWULVpH�HW�GHV�FR€ WV�FRQWU{ OpV��



Présentation des Solutions Collaboratives

&DOFXOH] �YRWUH�UHWRXU�VXU�&DOFXOH] �YRWUH�UHWRXU�VXU�
LQYHVWLVVHP HQW��5 �2 �, �� �LQYHVWLVVHP HQW��5 �2 �, �� �««

3UpVHQFH

7UDQVDFWLRQ

,QWpJUDWLRQ

,QWHUDFWLRQ

7HP SV

&
R

P
S

OH
[

LWp
�G

H
�

P
LV

H
�H

Q
�R

H
X

Y
UH

9
D

OH
X

U�
S

R
X

U�
O¶

H
Q

WU
H

S
UL

V
H



Présentation des Solutions Collaboratives

1 RV�SDUWHQDLUHV1 RV�SDUWHQDLUHV

/ H�J URXSH�&( * , �±6 $ 6 , �HVW�© $ GYDQFHG�3 DUWQHUª �
SRXU�WRXWH�O¶RI I UH�, %0 �6 RI WZ DUH�HW�+ DUGZ DUH



Présentation des Solutions Collaboratives

1 RWUH�VLWH�,QWHUQHW1 RWUH�VLWH�,QWHUQHW

ZZZ�VDVL�IU



Présentation des Solutions Collaboratives

1 RWUH�SRUWDLO�G1 RWUH�SRUWDLO�G··LQIRUP DWLRQVLQIRUP DWLRQV

� �� � � �� � � �
3DJHV�

9XHV� DQ

� � � �� � � �
9LVLWHXUV� DQ

ZZZ�LQIRDQWLOOHV�FRP



Présentation des Solutions Collaboratives

/ H�JURXSH�/ H�JURXSH�&HJL&HJL��6DVL6DVL��6HORJ6HORJ

/ D�VRFLpWp�&( * ,�LQWHUYLHQW�GHSXLV�OD�0 DUWLQLTXH�
DX�F° XU�GHV�V\ VWqP HV�GH�JHVWLRQ�GH�QRV�FOLHQWV���
/ D�VRFLpWp�H[ LVWH�GHSXLV�� � � � !

/ D�VRFLpWp�6$6,�HVW�OD�ILOLDOH�WHFKQRORJLTXH�GX�JURXSH��
( OOH�LQWHUYLHQW�GHSXLV�OD�0 DUWLQLTXH�SRXU�DSSRUWHU�XQ�
VHUYLFH�SRLQWX�j �QRV�FOLHQWV��
( OOH�D�UHMRLQW�OH�JURXSH�HQ�� � � � �

/ D�VRFLpWp�6( / 2 * �LQWHUYLHQW�GHSXLV�OD�* XDGHORXSH�VXU�
OHV�P pWLHUV�VLP LODLUHV�j �&( * ,�6$ 6 ,�

6RXFLHX[ �GH�FRQWULEXHU�G\ QDP LTXHP HQW�j �OD�FURLVVDQFH�pFRQRP LTXH�GHV�$ QWLOOHV��QRWUH�
UD\ RQ�G
DFWLRQ�FRXYUH�OD�] RQH�FDUDwEH��GH�OD�* X\ DQH�j �6W�0 DUWLQ���

/ H�JURXSH�UpDOLVH�XQ�FKLIIUH�G¶DIIDLUHV�GH�� �0 ¼�HW�FRP SWH�� � �FROODERUDWHXUV�



Présentation des Solutions Collaboratives

) LFKH�FRQWDFWV) LFKH�FRQWDFWV

2 OLYLHU�0 2 5 ( $ 8
' LUHFWHXU�6$ 6,

P DLO��R�P RUHDX# VDVL�IU

3KLOLSSH�/ 2 $ ( &
,QJpQLHXU�&RP P HUFLDO

H�P DLO��S�ORDHF# VDVL�IU

3LHUUH�* 5 8 ( 7
' LUHFWHXU�&RP P HUFLDO

H�P DLO��S�JUXHW# VDVL�IU

,P P HXEOH�/ D�5 RFDGH
&DUUHIRXU�' LOORQ

� � � � � �) RUW�GH�) UDQFH
0 DUWLQLTXH�� ) �: �,

7pO���� � � � �� � �� � �� �
) D[ �� �� � � � �� � �� � �� �

6LWH���KWWS���Z Z Z �VDVL�IU�


